FLOOR CARE GUIDE

THE BEST TIPS FOR

PERFECT FLOOR CARE
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QUICK, EASY AND NATURAL:
THE MODERN WAY TO CARE FOR YOUR
FLOOR.
Taking good care of your floor is really simple!
Taking good care of your floor maintains its
value and beauty and is important for the
warranty.
Perfect floor care today is not rocket science:
This is especially true for HARO floor coverings,
which thanks to their high-quality surfaces are
very fast, simple and easy to maintain.
Dry cleaning with a broom, mop or vacuum
cleaner is generally all you need to do.
To remove ingrained dirt or to provide added
surface protection, simply give your floor
covering a damp wipe with the recommended
cleaning agent. You're done!
To maintain the floor's quality and appearance,
we recommend using felt or Teflon gliders on
furniture, polycarbonate mats for chair castors
and office roller chairs as well as doormats at
entrances. A constant room temperature is also
important – not only for your personal wellbeing, but also for your floor:
20°C (68°F) at a relative air humidity of 50 to

60 percent is ideal for wood floors. Optimal
maintenance of the floor right from the start is,
of course, just as important. Especially if you
have a high-quality floor covering like parquet,
laminate or cork, you should rely on technically
harmonized care and cleaning products from
floor specialists like HARO.
The level of care required for floor coverings in
commercial applications depends on the wear
and tear they are exposed to in each case.
The specific conditions on site should be
determined in consultation with the installer or
HARO dealer.

Our tip:
We recommend vacuum cleaners from Kärcher
(e.g. VC 6300 with parquet nozzle) for regular
dry cleaning of HARO floor coverings.
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PERFECT CARE
FOR ALL FLOOR TYPES
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HARO
product name

Common name

Intensive cleaner
"active"

Parquet cleaner
"natural"

12

PERMADUR
parquet floor

Varnished parquet
surfaces

Deep cleaning

Regular cleaning

14

bioTec parquet
floor

UV oiled parquet
surfaces

Deep cleaning

Regular cleaning
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naturaLin plus
parquet floor

Ready oiled parquet
surfaces with natural oil

Deep cleaning

Regular cleaning
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Spa parquet

Deep cleaning

Regular cleaning
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CELENIO by HARO

Deep cleaning

Regular cleaning
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Laminate floor

Deep cleaning,
Regular cleaning
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DISANO by HARO

Deep cleaning

Regular cleaning
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PERMADUR cork
floor

Deep cleaning

Regular cleaning

Varnished cork
surfaces

(

*
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aqua oil®

HARO Clean

HARO Care

naturaLin Oil

Spa Oil natura

Intensive care
Intensive care with a
floor polishing machine
carried out with professional assistance*

Intensive care
(without using a floor
polishing machine)*

Intensive care,
Initial treatment

Initial treatment and regular
Deep cleaning in areas/
cleaning in areas/
commercial applications
commercial applications exposed
exposed to heavy wear and tear
to heavy wear and tear

* To ensure your naturaLin plus surface maintains its quality and beauty, initial treatment with aqua oil or alternatively
with naturaLin Oil can be carried out additionally with professional assistance.
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clean & green
EASY, NATURAL FLOOR CARE –
THE PRODUCTS
Only
two products
to clean and care
for all
surfaces.

The revolution in
natural floor care

The
beauty treatment
for oiled
surfaces

clean & green, the floor care
series for quick, easy, effective and
ecological cleaning and care. Our
decades of experience with different
floor types have been seamlessly
integrated into the development
of clean & green products.

®

Intensive cleaner Parquet cleaner

active
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Parquet care

aqua oil

Intensive cleaner

Parquet cleaner

natural

aqua oil

for laminate floors,
design floors DISANO and
parquet deep cleaning

for all types of natural
floors

Initial treatment and
regular care for oiled
surfaces

active

Laminate floor
PVC/plastic floor
Vinyl floor
Glazed/unglazed tiles
Stoneware
Design floor DISANO
Parquet floor (varnished)
Cork floor (varnished)
Linoleum floor
Wood tile CELENIO
Open-pore stone floor
Parquet floor (oiled)
Cork floor (oiled)

natural

Parquet care

Regular cleaning
Regular cleaning
Regular cleaning
Regular cleaning
Regular cleaning
Deep cleaning

Regular cleaning

Deep cleaning

Regular cleaning

Deep cleaning

Regular cleaning

Deep cleaning

Regular cleaning

Deep cleaning

Regular cleaning

Deep cleaning

Regular cleaning

Deep cleaning

Regular cleaning

Intensive care

Deep cleaning

Regular cleaning

Intensive care

®

Quick, easy and natural maintenance of all floors

Only two products to clean all floors!
The clean & green products "active" and "natural" are designed for the special requirements
of modern, sustainably-minded households.
They offer many advantages by being easy to
use, environmentally friendly and very economical and efficient: Each bottle is good for 40
applications!
The clean & green care series is not only suitable for HARO floors, but for all kinds of floors.
All clean & green products are kind to the environment. Your floor can tell this by the precious

ingredients – and you can tell it by the EU Eco
Flower label: The EU Eco Flower label is an international eco label that is awarded to products
and services that meet high environmental and
performance standards.

• FAST AND EASY TO APPLY
• ENVIRONMENTALLY FRIENDLY ECO QUALITY
• VERY EFFICIENT AND COST SAVING

Intensive cleaner "active" for deep cleaning
Depending on the amount of use and how dirty the floor is, your floor will need a deep clean from
time to time. Heel streaks or grease stains are also easy to remove with clean & green active.
Simply add 1/2 dose of clean & green to 5 litres (1.3 gal.) of cold water. Dip the mop head
in the cleaning solution, wring it out thoroughly and go over the surface with the damp mop.

Parquet cleaner "natural" for regular
cleaning and care
Add 1/2 dose of clean & green to 5 litres (1.3 gal.) of cold
water. Dip the mop head in the cleaning solution, wring it out
thoroughly and go over the surface with the damp mop.
Always avoid letting water stand on the floor surface. By
subsequently buffing with a polishing cloth, you can optimise
the shine on your floor surface. To care for your floor with clean
& green active or natural, we recommend using the HARO floor
cleaner set or the Ultramat Klassik, WischMat extra or Premium
5 floor cleaner from Vileda.

7

clean & green
SIMPLE AND NATURAL FLOOR CARE

aqua oil – easy intensive care
for oiled parquet surfaces
With aqua oil, oiled parquet floors are now easier than ever to
maintain so that anyone can do it – without a floor polishing
machine or professional assistance.
The natural oil is based on raw materials like linseed oil and is
100% solvent-free.

OUR TIP:
For refreshing/touching up the surface finish of very
dark oiled parquet exposed to heavy wear and tear, we
recommend aqua oil black.
For white oiled parquet, we recommend aqua oil white.
aqua oil® intensive care

Application
Before the application of aqua oil, clean the floor thoroughly
(best using clean & green active) and make sure it is dust-free.
Then apply aqua oil with the "Wischwiesel" flat wet-mop: Its
special mop head and wide shape are ideal for the application
of the parquet care product. Shake aqua oil well before use and
pour into a suitable bucket. Apply the undiluted aqua oil with the
"Wischwiesel" flat wet-mop. Always go with the direction of the
wood grain and work in parallel overlapping passes. The floor
can be walked on again after about two hours.

OUR TIP:
Intensive care of heavy brushed oiled parquet is just as easy as
caring for any other oiled parquet floor.
You simply need to replace the "Wischwiesel" mop head with the
deep pile mop head, which allows the oil to be applied deep into
the texture.
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HARO CLEAN/HARO CARE
HARO SPECIAL CARE PRODUCTS

For DISANO design floors and all resilient floor coverings.
Ideal for floor care in areas exposed to heavy wear and tear.
HARO Clean for deep cleaning
Stubborn dirt and care product residues on DISANO design floors and resilient
floor coverings are no longer a problem with HARO Clean. Important: Treat the
floor with HARO Care after each deep cleaning with HARO Clean. Clean work
materials with clear water immediately after use.
INSTRUCTIONS:
Depending on the intensity of the dirt, add approx. 500-2,000 ml of HARO Clean
to 5 litres of cold water. Distribute the cleaning solution over the floor using a
floor cleaner set, allow to work in for approx. 5-10 minutes and mop again with
fresh water. Repeat the process if necessary.

HARO Care for initial treatment and routine cleaning
So you can continue to have many years enjoyment from your new floor – a DISANO design floor
or another resilient floor covering – you should treat your floor initially with HARO Care.
It couldn't be easier or faster – and you'll love the result!
APPLYING THE INITIAL TREATMENT:
Shake HARO Care well before use and pour undiluted into a suitable bucket/
container. To treat the floor, apply HARO Care evenly in thick coats with the flat
wet-mop in overlapping straight lines. Always apply in the direction of the boards.
The floor can be walked on again after about two hours.
FOR REGULAR TREATMENT or care, we recommend that you damp clean the floor
regularly with HARO Care, according to how dirty the floor is and the level of wear and
tear. Simply add approx. 150 ml of HARO Care to 5 litres of cold water, dip the mop
head in the cleaning solution, wring it out thoroughly and go over the surface with
the damp mop. Always avoid letting water stand on the surface. To deep clean your
floor with HARO Clean or for regular cleaning with HARO Care, we recommend using
the HARO floor cleaner set or the Ultramat Klassik, WischMat extra or Premium 5 floor
cleaner from Vileda.
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HARO SPECIAL CARE PRODUCTS
FOR PERFECT CARE OF OILED
PARQUET FLOORS
naturaLin Oil for parquet floors with naturaLin plus natural oil surface
Additional initial treatment and intensive care
with a floor polishing machine carried out with
professional assistance.

naturaLin Oil is very easy to use:
Following installation of your parquet floor
with naturaLin plus natural oil finish, initial
treatment with naturaLin Oil is recommended.
naturaLin Oil is a care finish that forms an
additional film and thus provides the basis for
regular cleaning and care.
Apply the oil thinly and evenly with a spray
bottle and then using a floor polishing machine
(at least 30 kg) and a beige superpad,
buff the surface in sections.
The drying time is approx.
12 hours.

The oil is absorbed thoroughly into the wood
pores and deeply impregnates the floor, giving
it a unique natural look.

1.

2.

OUR TIP:
For parquet flooring with white naturaLin plus natural oil
finish, use the naturaLin Oil white intensive care product.
This natural oil dries by oxidation, deeply impregnates the
floor and gives it a unique natural look.
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Spa Oil natura for parquet
installed in bathrooms
For brilliant results and special protection, use
Spa Oil natura (which dries by oxidation) for the
initial treatment of parquet flooring installed in
bathrooms.
Using a solvent-resistant vanish roller, apply
the oil generously and evenly to the dry surface
(60–70 ml/m2). To ensure uniform distribution,
move the roller once across the grain and then
repeatedly back and forth in the direction of the
grain.
Offset the varnish roller by 3⁄4 of the roller
width and repeat the process. Let the floor dry
for approx.
8 -12 hours.
Second coat: Buff the dry surface with a green
superpad and apply the oil again.
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CARE OF HARO PARQUET
WITH PERMADUR FINISH

The natural matt finish
The Permadur finish gives your HARO Parquet a natural matt surface and makes your floor
very durable and easy to maintain.
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The hard-wearing
finish

Deep cleaning
To remove ingrained dirt, add 1/2 dose of clean & green active intensive
cleaner to 5 litres (1.3 gal.) of cold water. Dip in the mop head, wring it out
thoroughly and wipe the surface with the damp cloth.
For details see pages 6–8

Regular cleaning
For added protection of the floor surface, damp-mop the floor regularly with
clean & green natural parquet cleaner depending on how dirty the floor is and the
amount of wear and tear. For this, add 1/2 dose of clean & green natural parquet
cleaner to 5 litres (1.3 gal.) of cold water. Dip in the mop head, wring it out thoroughly and wipe the surface with the damp cloth.
For details see pages 6–8
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CARE OF HARO PARQUET
WITH BIOTEC® OIL/WAX FINISH

Natural look and easy care
The bioTec oil/wax finish is the perfect natural surface protection that shows off all the
natural beauty of the floor – and is yet easy to clean and care for.
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The close-to-nature
oil/wax finish

Deep cleaning
Add 1/2 dose of clean & green active intensive cleaner to 5 litres (1.3 gal.) of
cold water. Dip in the mop head, wring it out thoroughly and wipe the surface
with the damp cloth.
For details see pages 6–8

Regular cleaning
Damp-mop the floor regularly with clean & green natural parquet cleaner
depending on how dirty the floor is and the amount of wear and tear. For this,
add 1/2 dose of clean & green® natural parquet cleaner to 5 litres (1.3 gal.) of
cold water.
Dip in the mop head, wring it out thoroughly and wipe the surface with the
damp cloth.
For details see pages 6–8

Intensive care
To refresh the surface finish of oiled surfaces exposed to wear and tear, use
clean & green® aqua oil: Apply the undiluted aqua oil evenly with the "Wischwiesel" flat wet-mop. Always go with the direction of the wood grain and work in
parallel overlapping passes. Application recommended once a year or when the
surface shows signs of wear and tear.
For details see pages 6–8
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CARE OF HARO PARQUET
NATURALIN® PLUS NATURAL OIL FINISH

The "breathing" natural oil finish
naturaLin plus is a natural wood protector based on select natural oils and
mineral ingredients. Ideal for anyone who likes an expressive
and very natural looking parquet floor.
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Deep cleaning
Add 1/2 dose of clean & green active intensive cleaner to 5 litres (1.3 gal.) of
cold water. Dip in the mop head, wring it out thoroughly and wipe the surface
with the damp cloth. For details see pages 6–8

Regular cleaning
Damp-mop the floor regularly with clean & green natural parquet cleaner depending
on how dirty the floor is and the amount of wear and tear. For this, add 1/2 dose of
clean & green natural parquet cleaner to 5 litres (1.3 gal.) of cold water. Dip in the
mop head, wring it out thoroughly and go over the surface with the damp mop.
For details see pages 6–8

Initial treatment (optional) and intensive care without using a floor polishing machine
Initial treatment can be performed optionally after the floor is installed. As with the intensive care of oiled surfaces exposed to wear and tear, you should also use clean & green
aqua oil in this case: Apply the undiluted aqua oil evenly with the "Wischwiesel" flat
wet-mop. Always go with the direction of the wood grain and work in parallel overlapping
passes. Application recommended once a year or when the surface shows signs of wear
and tear. For details see pages 6–8

Initial treatment and intensive care using a floor polishing machine
For initial treatment and intensive care with naturaLin Oil carried out with professional assistance. As an alternative to treatment using clean & green aqua oil,
initial treatment and/or intensive care can also be carried out with professional
assistance. For details see page 10
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CARE OF HARO SPA PARQUET
FOR A WELLNESS OASIS IN THE
BATHROOM

The special natural oil finish for bathrooms
HARO Spa is the special parquet for barefoot areas: four wood types (Oak, Smoked Oak,
African Oak, Merbau) provide enhanced moisture resistance due to their low shrinkage
and swelling potential.
This floor is installed by professional installers and receives a final coat of the specially
formulated Spa Oil natura on-site to optimally protect the floor for use in bathrooms.
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Initial treatment
Apply two coats of Spa Oil natura as described on page 11.
Please observe the drying time.
For details see page 11

Deep cleaning
Add 1/2 dose of clean & green active intensive cleaner to 5 litres (1.3 gal.) of
cold water. Dip in the mop head, wring it out thoroughly and wipe the surface
with the damp cloth. For details see page 7

Regular cleaning
Damp-mop the floor regularly with clean & green natural parquet cleaner
depending on how dirty the floor is and the amount of wear and tear.
For details see page 7

Intensive care
Apply two coats of Spa Oil natura as described on page 11.
Please observe the drying time.
For details see pages 11
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CARE OF
CELENIO BY HARO

The somewhat "different" wooden floor
Wood at its most innovative: Celenio's surface textures with stone and slate effects
open up new design possibilities. The wood floor luxurious, extravagant look with a warm,
comfortable feel.
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Deep cleaning
Add 1/2 dose of clean & green active intensive cleaner to 5 litres (1.3 gal.) of
cold water. Dip in the mop head, wring it out thoroughly and wipe the surface
with the damp cloth. For details see pages 7

Regular cleaning
Damp-mop the floor regularly with clean & green natural parquet cleaner
depending on how dirty the floor is and the amount of wear and tear. For this,
add 1/2 dose of clean & green natural parquet cleaner to 5 litres (1.3 gal.) of
cold water.
Dip in the mop head, wring it out thoroughly and wipe the surface with the
damp cloth.
For details see page 7
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CARE OF
HARO LAMINATE FLOORS

The most beautiful wood styles from the parquet specialist – durable and easy to maintain
HARO Laminate Floors are almost indistinguishable at first glance from a real wood floor.
They are easy to install, durable and particularly resistant. Allergy sufferers can take a deep
breath now: house dust mites and their ilk do not stand a chance here.

22

Deep cleaning, regular cleaning
Add 1/2 dose of clean & green active intensive cleaner to 5 litres (1.3 gal.) of
cold water. Dip in the mop head, wring it out thoroughly and wipe the surface
with the damp cloth.
For details see page 7
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CARE OF
DISANO BY HARO

The design floor for a healthy living environment
DISANO is the intelligent combination of innovative materials. This HARO floor offers the
positive performance characteristics of vinyl flooring, while meeting the requirements of
ecology and healthy living. More than two metres (approx. 80'') long and 24 centimetres
(9 7/16'') wide, the DISANO floor boards have a very impressive format.
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Deep cleaning
Add 1/2 dose of clean & green active intensive cleaner to 5 litres (1.3 gal.) of
cold water. Dip in the mop head, wring it out thoroughly and wipe the surface
with the damp cloth. For details see page 7

Regular cleaning
Damp-mop the floor regularly with clean & green natural parquet cleaner
depending on how dirty the floor is and the amount of wear and tear. For this,
add 1/2 dose of clean & green natural parquet cleaner to 5 litres (1.3 gal.) of
cold water.
Dip in the mop head, wring it out thoroughly and wipe the surface with the
damp cloth.
For details see page 7

Note for floor care in commercial applications/
areas exposed to heavy wear and tear:
Carry out deep cleaning with HARO Clean as well as initial treatment and regular cleaning with HARO Care as described on page 9.
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CARE OF
HARO CORK FLOORS

With natural matt PERMADUR finish – naturally comfortable
By choosing a HARO Cork Floor with the natural matt cork finish, you have chosen a very
durable and easy to maintain cork floor.
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Deep cleaning
Add 1/2 dose of clean & green active intensive cleaner to 5 litres (1.3 gal.) of
cold water. Dip in the mop head, wring it out thoroughly and wipe the surface
with the damp cloth.
For details see page 7

Regular cleaning
Damp-mop the floor regularly with clean & green natural parquet cleaner
depending on how dirty the floor is and the amount of wear and tear. For this,
add 1/2 dose of clean & green natural parquet cleaner to 5 litres (1.3 gal.) of
cold water.
Dip in the mop head, wring it out thoroughly and wipe the surface with the
damp cloth.
For details see page 7
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Hamberger Flooring GmbH & Co. KG
P.O. Box 10 03 53
83003 Rosenheim
Germany
Phone +49 80 31 / 700 0
Fax +49 80 31 / 700 600
E-mail info@hamberger.com
www.haro.com
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HARO Parquet 4000 Plank 1-Strip Oak Sauvage retro brushed 4V

